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the Public Complaints 
Commissioner 


A civilian service set up 


to resolve disputes between 
You and_ Your Police. 





Sidney B. Linden, Q.C. 
Public Complaints 
Commissioner 





During the course of this pilot project I am hopeful 
that I will be able to count on the support of the citizens 
of Metropolitan Toronto, the Metropolitan Police Force 
and the Metropolitan Toronto Police Association. 


I am confident that the expressions of goodwill 
received since my appointment as Public Complaints 
Commissioner will continue to provide a foundation for an 
atmosphere of co-operation and mutual respect that will 
ensure the success of this unique experiment. 


Sincerely, 


SIDNEY B. LINDEN, O.C. 
PUBLIC COMPLAINTS COMMISSIONER 


Mr. Linden is a native of Toronto who, until his appointment as 
Public Complaints Commissioner, was a prominent member of 
the criminal bar and a well-known labour arbitrator. He was 
General Counsel to the Canadian Civil Liberties Association and 
served on its Board of Directors. He was Vice-President of the 
Criminal Lawyers Association and also active on the Legal Aid 
Committee of the Law Society of Upper Canada. 


Questions SS Answers 


about 
police complaints in 


eae Toronto 





New procedures are now in place for handling 
complaints from members of the public against police 
officers on the Metropolitan Toronto Police Force. This 
new system is a marked departure from the previous one 
where the police alone were responsible for these matters. 

A citizen can now lodge a grievance directly with an 
independent civilian who is not connected with the police 
in any way. This person, the Public Complaints 
Commissioner, has the power to do his own investigation, 
completely separate from that conducted by the police. 
He is responsible for making sure that all complaints 
concerning allegations of misconduct are dealt with 
promptly and fairly. 

As well, he may order a public hearing by the newly- 
established Police Complaints Board. The members of this 
Board are also independent civilians. 

The Public Complaints Commissioner is in a position to 
identify those police practices or procedures which may 
be particularly productive of citizen complaints and he can 
recommend that appropriate changes are made to remedy 
these situations. 


To assist the public, the Office of the Public Complaints 
Commissioner has assembled answers to the following 
common questions often put to it about the Metropolitan 
Police Force Complaints Project Act, 1981. 


Question 


Where do I make a complaint about the conduct of a 
police officer on the Metropolitan Toronto Police Force? 


Answer 


You may make your complaint at any one of the following 
locations: 

a) the Office of the Public Complaints Commissioner, 
157 Bloor Street West, Toronto, Ontario M5S 1P7, 
telephone: 963-1141. 

b) the Metropolitan Toronto Police Public Complaints 
Investigation Bureau, 3080 Yonge Street, Toronto, 
Ontario M4N 3N1, telephone: 967- 2367. 

c) any police station in Metropolitan Toronto 
(telephone 967-2222 for the station closest to you). 


Question 


When does the Public Complaints Commissioner become 
involved with my complaint? 


Answer 


IMMEDIATELY. No matter where you make your 
complaint, a copy is sent to the Office of the Public 
Complaints Commissioner. He monitors the investigation 
from the start. 


Question 


Who will investigate my complaint? 


Answer 


Initially, your complaint will be investigated by a police 
officer from the Public Complaints Investigation Bureau of 
the Metropolitan Toronto Police Force. The Bureau is a 
separate unit within the Force. 


If it is possible for your complaint to be resolved 
informally, the officer in charge of the Bureau may 
attempt to do so, but only if you and the police officer 
involved agree. 


Ouestion 


Can the Office of the Public Complaints Commissioner 
investigate my complaint? 


Answer 


YES. The Public Complaints Commissioner can conduct his 
own civilian investigation 30 days after you make your 
complaint. In some situations, the Public Complaints 
Commissioner can start his own investigation immediately. 


Ouestion 
When do I find out about the status of my complaint? 


Answer 


In general, within 30 days of making a complaint, you will 
receive an interim report on the investigation done up to 
that time. You will also receive further reports during the 
course of the investigation and a final report when it is 
completed. All of these reports are in writing. 


Question 


What happens after the final investigation report is made? 


Answer 


The Chief of Police will review the matter, decide what 
action, if any, is to be taken, and give written notice of his 
decision to you, the Public Complaints Commissioner, and 
the police officer concerned. 


Question 


What if I am not satisfied with the decision made by the 
Chief of Police? 


Answer 


You may ask the Public Complaints Commissioner to 
conduct a review. He may order that a public hearing be 
held by the Police Complaints Board, if he believes that it 
is in the public interest to hold such a hearing. 


Ouestion 
What is the Police Complaints Board? 


Answer 


The Police Complaints Board is a group of civilians 
specifically appointed to conduct hearings into citizens’ 
complaints about the conduct of police officers on the 
Metropolitan Toronto Police Force. The Public Complaints 
Commissioner is the Chairman of the Board and he assigns 
members of the Board to conduct these hearings. 


Ouestion 


Do I have the right to attend the Police Complaints Board 
hearing and take part in it? 


Answer 


YES. You will be notified in writing of the date of the 
hearing. A lawyer will present the case to the Board but 
you may choose to be represented by your own lawyer or 
an agent. You will also be given a chance, before the 
hearing, to examine any written evidence or any report 
that will be given in evidence at the hearing. 


Question 


If the Police Complaints Board finds that the police officer 
is guilty of misconduct, what penalties can it impose? 


Answer 


The penalties that can be imposed by the Police 
Complaints Board depend on the nature of the 
misconduct. The maximum penalty that the Board can 
impose is dismissal of the police officer from the 
Metropolitan Toronto Police Force. 


Ouestion 


What if I want to complain about a police officer who 
does not belong to the Metropolitan Toronto Police Force? 


Answer 


Consult a member of the police force concerned, the local 
board of commissioners of police or the local municipal 
council. You may also contact the Ontario Police 
Commission, 25 Grosvenor Street, Toronto, Ontario 
M4A 2G9, telephone: 965-6071. 


Ouestion 


What if I want to charge a police officer with a criminal 
offence or sue the police officer in the civil courts? 


Answer 


Your right to take either of these alternatives is not 
affected by this new complaints procedure. 


You may charge a police officer with a criminal offence by 
attending at the office of a Justice of the Peace. For the 
office nearest you, telephone 965-7541. 


If you want to sue a police officer, you should contact 
a lawyer. 


All civil suits and some criminal charges must be started 
within six months of the date the incident occurred. 


Ouestion 


Where can | get more information about the Metropolitan 
Police Force Complaints Project Act? 


Answer 


You can obtain a copy of the Act from the Ontario 
Government Bookstore, 880 Bay Street, Toronto, Ontario, 
telephone: 965-2054. 


As well, you can telephone the Office of the Public 
Complaints Commissioner at 963-1141. 


If you make a complaint, you will be given a document 
that sets out the procedures that are followed and your 
rights under the Act. 
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The Metropolitan Police Force Complaints Project Act, 1981, was 
proclaimed December 21, 1981. The project is funded by the 
Ontario Ministry of the Attorney General and the Municipality 
of Metropolitan Toronto. 








The Office of the 
Public Complaints Commissioner 


157 Bloor Street West, Toronto, Ontario MS5S 1P7 
Telephone: 963-114] 


